
Daytime TV 
insurance 
policies… 
beware, be 
very aware…

You are probably with the rest of the population 
who are sick and tired of seeing insurance ads on 
TV all day and all night.

It may be easy to sign up for an online insurance 
policy of some sort because you avoid the hassle 
of a barrage of questions and do not have to 
undergo medical examinations, blood tests or 
provide medical reports. But are you aware of 
what you are signing up for in exchange for this 
convenience?

TV ads are often emotionally charged and 
appeal to viewers to buy their product to avoid 
burdening their family with the financial costs 
of illness or death. They advertise how cheap it 
is and how easy it is to acquire. So of course it is 
appealing to some.

But do they tell you how often they pay out their 
policies (or rather do NOT pay them out) or the 
enormous and rigorous procedures you will have 
to undergo in the unfortunate event you have to 
actually claim on these policies?

When you obtain insurance from authorised 
financial planners there and risk insurance 
brokers are no short cuts.

Yes, you may be asked to undergo a medical 
examination, blood tests and a bucket load 
of questions relating to your health history. 
It is called the ‘underwriting’ process of your 
insurance application.

The thoroughness of this process will ensure a 
higher chance of you being able to claim on your 
insurance if needed.

Here is a story of what typically happens when 
you obtain cheaper alternative online insurance, 
escape the medical process, are not thorough 
and try to fast track an insurance application. 

Case study:

Andrew has been paying for a life insurance policy 
that he signed up for online over 10 years ago.

At the time he was in a new relationship, 
considering marriage and starting a family.

He wanted to provide for his new wife in the event 
something happened to him, so he jumped online 
and purchased a life insurance policy to the value 
of $500,000.

He has been paying his premiums without fail over 
the years, even though his policy has increased 
every year as his age does, and thought he had 
everything ‘covered’.

Last year his best mate had a heart attack and 
unfortunately did not survive. When he heard 
about the challenges that his mate’s wife had to go 
through to claim on the insurance he decided to 
check out his own policy.

He contacted the insurance company and was 
shocked at their response.

Because he did not carry out any medical 
examinations that one would normally undergo at 
the time of taking out the cover, his wife will need 
to provide the following information about him in 
the event of his death:

• All medical records from 5 years prior to the 
policy being taken out (and three years prior to 
her knowing him). 

• This would require his spouse to track down 
every doctor he has been to before and after 
they met.

• Then she would need to provide evidence that 
these records are accurate.



I don’t know about you, but can you accurately 
list all the doctors your partner has been to and 
all their prior and post conditions since before 
you met?

I know my memory is not that good at the best 
of times with my own medical history, let alone 
someone else’s.

He also reflected on how obscure some of the 
online questions were that were difficult to 
answer. For example one question was “Have you 
ever smoked?” Most people in his generation 
has pinched a cigarette or two from dad’s smoke 
drawer and had a puff or two in their early teens 
- but does that count?

If your answer is deemed to be dishonest 
or misleading then it leads to a case of the 
insurance company not having to pay out on the 
insurance.

So the difference really is – if you want to do it 
the cheap and easy way, you will have to provide 
all health records and evidence at the time of 
death/accident or illness – and well… you may 
not be here (or have the capacity) to help out 
your beloved at the time.

OR,  
you can take the time to speak to suitably 
qualified professionals in the industry to ensure 
there are no short cuts when wanting to provide 
for your family in the event you are not here or 
not able to financially provide for them anymore 
due to health or accident reasons.

As you already know, we are passionate about 
helping people protect themselves and their family, 
including their future financial wellbeing.

It infuriates us, and our industry colleagues, when 
we hear and see comments in mainstream media 
or online about insurance companies not paying 
out, that insurance is a waste of money and the 
general distrust of insurance providers.

I could confidently say that in 90+% of the time 
this happened because the due diligence was not 
carried out at the time of taking out the policy. Yes 
– of course if you do not want to do the work, there 
will be consequences. One of these is there will be 
a high chance of your insurance policy NOT being 
paid out.

As we all know, easy and cheap does not always 
equal the best outcome.

We hope you are inspired enough with our article 
to check the policies you have to ensure what your 
(or your family’s) requirements would be in the 
event of a claim.

 If you need help, feel free to reach out. We’d be 
delighted to review and analyse your policies 
and to explain the terms and conditions of your 
policy.

Better late than never.

Daytime TV 
insurance 
policies… 
beware, be 
very aware…

Disclaimer: This article provides general information only and has been prepared without taking into account your objectives, financial situation or needs. We recommend that you consider 
whether it is appropriate for your circumstances. Your full financial situation will need to be reviewed prior to acceptance of any offer or product. It does not constitute legal, tax or financial 

advice and you should always seek professional advice in relation to your individual circumstances. ©2019



Bowel cancer claims the lives of 5,375 Australians 
every year, including 292 people under the age of 50.

Red 
apple 
day

Red Apple Day is an awareness day for 
bowel cancer with a symbolic message. 

The red apple (Bowel Cancer Australia’s logo) is an 
abstract representation of a human colon and the small 
hole in the apple represents the worm (cancer). 

If detected early enough and removed, the worm n the 
apple is unable to continue affecting the health of the 
apple. 

The same is true for bowel cancer, which is preventable, 
treatable and beatable IF detected in time.

Bowel Cancer Awareness Month is held in June each 
year. 

The date for 2019 is 20 June.

Read about the scary facts of bowel cancer…

It is the third most common form of cancer in Australia, but 
it is the second biggest cancer killer.

Australia has one of the highest rates of bowel cancer in 
the world.

Bowel cancer (also known as colorectal cancer) is the 
third most common type of newly diagnosed cancer in 
Australia.

15,604 Australians are told they have bowel cancer 
each year, including 1,413 people under the age of 50.



The chance of surviving at least 5 years (survival rate) 
for bowel cancer patients is 69.9% which lags well 
behind other patients with common cancers such as 
breast, melanoma and prostate with survival rates of 
around 90%.

Red apple day

Bowel Cancer Australia recommends participating 
in screening appropriate to your personal level of 
risk. For people at average risk of bowel cancer, 
medical guidelines recommend screening using 
a faecal immunochemical test (FIT) every 2 years 
from age 50. However, if you have one relative 
diagnosed with bowel cancer at age 55 years or 
older, screening should be considered every 2 years 
from age 45.

Reference: www.bowelcanceraustralia.org/bowel-cancer-facts
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