TPD – TRASHY POLICIES DECLINED
DON’T BE CAUGHT OUT WITH
USELESS TRAUMA COVER

Insurance is critical – and you don’t know how
much you need it until you need it.
For those who have been severely injured in the
fires, or at work, or too sick to go to work, insurance
that covers your living costs is a lifesaver.
This is why, as your insurance adviser, we encourage
you to obtain adequate cover. It is an important
element of any successful financial plan.

IT’S A MYTH AND A
SUPER ONE!
However all insurance is not created equal. Many
working Aussies have been lulled into a false
sense of security with the belief that they have
all the insurance cover they need under their
superannuation policy. And people are being caught
short – at the most vulnerable time in their life.
A review of total permanent disability (TPD)
insurance claims, called Holes in the Safety Net

by the Australian Securities and Investment
Commission (ASIC), has found many of those who
are injured or sick simply aren’t covered.

EPIC FAIL FOR
VULNERABLE AUSSIES
It seems almost half a million people, often those
who work in casual or high-risk occupations, are
‘funnelled’ by default into policies with narrow
definitions that are of little use when trouble strikes.
The result is they only get a payout if it is found they
can’t perform basic ‘activities of daily living’, such as
feeding, dressing or washing themselves.
The ASIC report found 60% of claims assessed in
this narrow band are declined – five times higher
than decline rates for all other TPD claims.
Commissioner Sean Hughes says these policies
provide cover only to consumers who are so
severely disabled they cannot care for themselves.

TPD – TRASHY POLICIES DECLINED
DON’T BE CAUGHT OUT WITH
USELESS TRAUMA COVER

ONE THIRD OF
OVERALL CLAIMS
DENIED
TPD insurance is widely held – more than 13.4
million Australians have it and almost 90% are
insured through their superannuation fund.
The review reports that during the 12 months to
31 December 2018, TPD insurance premiums
totalled $3.548 billion with consumers making
more than 26,000 claims.

We can help. A review of your insurance policies
can give you peace of mind and address any
shortcomings. Don’t leave it until you NEED IT as it
may just be TOO LATE.
Undertake an insurance audit NOW and go start into
2020 knowing you are properly covered. Call us soon...

To advance your
financial position in the
new year, download
our ‘10 STEPS FOR
FINANCIAL SUCCESS
IN 2020‘.
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The report focussed on seven insurers representing
70% of all TPD claims – AIA Australia, AMP Life, National
Mutual, Asteron Life, MLC, TAL and Westpac Life.
Of those, Asteron and Westpac were among the
worst for overall TPD denial of claims, with decline
rates of 29% and 28% respectively.

CHECK YOUR POLICY
NOW
A high rate of claim denial was not the only problem
associated with TPD insurance.
High rates of withdrawn claims, partially due
to onerous claims processes and poor claims
processing times, were also a concern.
ASIC has given insurers until 21 March 2020 to
redesign TPD products so they offer significantly
better value.
The review highlights the need to check the fine
print – which is no easy task.
This is where our expertise will help you.
Disclaimer: This article provides general information only and has been prepared without taking into account your objectives, financial situation or needs. We recommend that you consider
whether it is appropriate for your circumstances. Your full financial situation will need to be reviewed prior to acceptance of any offer or product. It does not constitute legal, tax or financial
advice and you should always seek professional advice in relation to your individual circumstances. ©2020
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1. COMMIT TO
FINANCIAL GOALS

5. COMMIT TO NOSPEND DAYS

You can’t work towards something if you don’t know
what that something is. Identify a financial goal for 2020,
such as paying off credit cards or increasing savings by
2k, and work towards it. Make sure it’s specific and not
too vague.

Choose a regular day each week or one weekend every
month where you don’t spend a cent and watch the
savings soar. It takes some getting used to, but once you
do it you can make a massive difference to your savings.

2. CHECK YOUR CREDIT
REPORT
Even the most diligent among us has the occasional
surprise on their credit report. Obtain your copy and
check it thoroughly. If there are errors, we can help you
address them and have them removed.

3. GET TECHNICAL
Technology can be a huge help when it comes to
managing your finances. There are plenty of apps that
help you budget and track your savings as well as
helping you shop around for the best deals.

4. STOP YOUR BAD
SPENDING HABITS
We all have them… those financial Achilles heels that we
just can’t seem to break. Buying lunch every day, paying
for subscriptions we never use… they may seem small,
but they certainly add up. Identify and jump on top of
them in 2020.

6. USE YOUR MONEY
TEAM
You don’t achieve financial success flying solo. Utilise
your financial team – financial planner, insurance planner,
mortgage broker – to obtain the best help.

7. CHECK THE CREDIT
CARDS
Do you have the best deal possible on your credit cards?
Would you be better off with a 0% buy out? Is your
rewards system really working for you? A credit card
audit will see your cards work for you, not the other way
around.

8. AUDIT YOUR
INSURANCE
Are you really covered? There is a lot of confusion around
insurance, and often people only find out they are not
adequately covered when it is too late to do anything
about it. An insurance audit will address any holes in your
coverage and can often identify overspending.
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9. READ! LISTEN!
ENGAGE!
Read our articles and find financial podcasts that will
educate and inspire. There is an abundance of budgeting
advice, saving tips and financial news available today
that can help you learn more about how to plan and
meet your financial goals in 2020. Then call us for your
implementation strategy.

10. BE ACCOUNTABLE
Accountability is essential. Set your goals and make
yourself accountable. Your financial planner is a good
person to help you to not only set your goals, but to
also check in with you to make sure you are on track to
achieving them.
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