Will Your Business Survive a
Cashless Society?

Imagine a business world where no actual cash
changes hands. Where everything purchased is
done in swipes and beeps and a wave of your
phone.
It might seem a little Back to the Future, but many
people believe it is not far off, with experts saying
Australia is in the process of transitioning to a
cashless economy.

What is a cashless economy?
A cashless economy is basically a system where any
type of financial transaction is actioned through
digital means such as debit cards, credit cards,
electronic fund transfers, internet banking, mobile
payments, wallets such as Apple Pay and electronic
payment apps such as PayPal.
Actual cash becomes almost non-existent, relegated
to the redundant ranks of telegrams, bank books
and tape decks.

Australia follows worldwide trend
Globally, many countries are already well on their
way towards eliminating cash altogether.
In Sweden, banks no longer handle cash and it’s not
unusual to see No Cash Accepted signs in shops.

In China and India too, mobile payments have
become increasingly popular.
According to the Reserve Bank of Australia (RBA),
Australia now ranks as the sixth highest for users
of electronic payments globally, with only 37% of
households now spending in cash compared to 69%
a decade ago.
An international ING survey of mobile banking
customers1 found that 24% of Australians would go
completely cashless now if given the choice and
that 27% don’t usually carry cash at all.
Reserve Bank Governor Philip Lowe says Australia is
at a turning point, with cash set to become “a niche
payment instrument”.

What does this mean for your
business?
One of the main benefits of a cashless society - for
consumers and businesses - is convenience.
Digitisation of transactions provides a fast and
accountable way to trade goods and services.
For business, not dealing with cash means less
time and costs associated with handling it and less
money laundering.
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Businesses are also able to speed up the time it
takes to process a transaction and eliminate any
accounting inaccuracies caused by human error.
However, solely accepting cards means increased
expenses such as card processing fees that may
ultimately be passed on to the consumer.
Digitisation of financial details also exposes personal
information to hackers and other tech problems that
can temporarily derail a business.
All this technology doesn’t come cheap either, so
you will need to consider your funding options to
be ready to embrace the payment methods your
customers want.

Understanding the technology your business will
need to thrive in a cashless economy and the
funding options available to you to finance these
technologies will put you and your business in the
best position to succeed in this brave new world.
Call the office to arrange a complimentary
consultation where we can discuss your
technology funding options to help you through
your business transformation.
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Will you be ready?
Transforming your business to a cashless
environment requires an intimate knowledge of
your customers’ spending habits and preferences. If
you have a large number of older or lower income
clients, continuing to accept cash may be important
to maintaining their custom.

Download our FREE fact
sheet about ‘3 things
you can do to move
your business towards
cashless‘.

At the same time, as the majority of consumers seek
faster and easier digital transactions, being aware of
their preferences and the options that are open to
your business and the charges are key.
Some clients may be resistant to fees associated
with payment technology.
Technology allows you to accept all types of
payments anywhere, and most offer a free app that
delivers real-time sales data and intuitive inventory
tools.
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COUNTDOWN
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3 things your business can
do today to get ready for a
cashless future

Experts believe fingerprint and facial recognition,
wearable payments, even microchip implant technology,
will all play a role in the future of payment systems, so it
makes sense to invest in technology that has the ability
to accept a variety of these methods.

While there are some who rally against the speed at
which we are heading towards a cashless society, there
is little doubt that cash will soon be a rarity and digital
payments will become the norm.

As your finance specialist we are your experts in finding
and negotiating appropriate finance options across a
range of lenders to help you embrace and invest in the
most up to date technology in a manner that will suit
you, your business and your cashflow.

As business owners we are led by our customers, and
more and more customers are talking with their feet.
A national study, commissioned by payments company
Square1, revealed that 81% of consumers now prefer
cashless forms of payment, and 8 million customers
per year (41% of the population) will actively avoid
businesses where they can’t pay by card.
If you are yet to fully embrace digital payments, you may
be heartened to know that moving towards cashless
could save your business big time. The same study
revealed the true cost of cash to Aussie businesses that
spend an average of 216 hours per year (almost 29
working days) handling, counting and banking cash.
So exactly what do you need to do to face this brave
new world? Here are three basic steps that will get your
business on track.

1 – Invest in tech
While contactless payments are everyday occurrences
now, it makes sense to invest in technology that can
handle the next wave of payment options.

2 – Make safety a priority
Less cash may be more convenient and cost effective
for your business, but it also opens us all up to increased
cybercrime activity. Hackers and scammers have a field
day with online finance, so businesses need to ensure
their online safety checks are in place and well managed.
This is an area that is worth investing in time and
resources. At the very least, follow these basic rules.
a) Always back up data
b) Encrypt important information
c) Manage passwords
d) Monitor use of computer equipment and systems
e) Put security policies in place and stick to them
f) Get help from your providers – ensure security is part
of their offering
g) Stay informed about the latest risks
h) Explore cyber insurance for your business
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3 – Educate your team
Like any new procedure or practice in your business, it
is only useful if implemented by your team. With digital
payments, there may be some initial resistance, and some
employees who are not familiar with the systems may
become frustrated and unhelpful. Invest the time and
money into helping them understand the benefits of
these systems and allow plenty of time for training.
Learn what training options come with your payment
systems and speak to us about using asset financing to
purchase as much training as needed with your payment
systems.
Moving towards a cashless society does not need to be
daunting. With some forward thinking and assistance
from your team of experts, we can help you step into the
cashless future.
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