Switching banks will soon be easier
‘Open banking’ may be the answer
to a better mortgage deal

Have you heard of open banking?

Easier access = better deals

Many people haven’t (maybe because at first it seems like a dull
topic) but it could potentially save you THOUSANDS of dollars in
the future.

Allowing third parties to access your data should see rival
providers offer more competitive deals, better service and
tailored products to suit your needs, especially if you pay your
bills on time and are living within your means.

Now we have your interest, let us open explain!

What is open banking?
Open banking will give Australian consumers more control over
their financial data – how and who their data is shared with.
In 2019, the Consumer Data Right (CDR) legislation was passed
that will allow consumers to securely share their selected
banking data with third parties.
Although the original plan was to begin roll out this month
(February 2020), the four major banks’ obligations to share
consumer account and transaction data has changed to:
• 1 July 2020 for credit and debit cards, deposit accounts and
transaction account
• 1 November 2020 for mortgage and personal loan accounts¹.
This sharing of data is also expected to roll out to other sectors
such as energy and telecommunications in the future.
So the topic may still seem a little dull to you, even slightly
alarming with potential privacy concerns, BUT this could favour
consumers. Here is how:-

So back to the data security concerns.
Not all consumers will be accepting of open banking’s digital
exchange of data. In fact, in a recent Deloitte Survey Open
Banking: Switch or Stick? , 69% of respondents said trust
was essential when deciding whether to provide personal
information.
Good news is, unless you give explicit consent, your current
bank will not share your data with other parties.
While the roll out of this legislation has been delayed to the
second half of this year, we can take comfort in the fact that
more time will be taken to get this right. After all, Australia’s
financial data will be flying around in cyberspace in larger
volumes.
Before you decide to refinance or grab a new loan this year, talk
to us first.
We keep ourselves updated on the latest bank and non-bank
products, mortgages, features, legislation and the application
process.

Big brother working in your favour

We can help you secure your next mortgage or loan with
confidence, at the right time, to suit your needs.

We have preached to you before about how much data the
banks hold on us. A LOT!

Read our article on the four steps we take to help you decide if
switching loans is right for you.

With a tap of a debit or credit card, the banks can see how much
we spend on literally everything (well everything but cash
purchases).

1 Deloitte: Changes to the start date for open banking, 20 Dec 2019

Use it to your advantage
The move to this open-data environment will make switching
banks a lot more hassle free.
Changing financiers can be a little more work when you have to
“sell yourself” to a new bank by providing income and expenses,
credit score, information about other loans etc.
With open banking, you will authorise an accredited entity to
access data from your current bank. So for those of you with
“good credit” and money management, this will be a win for you!

We use these 4 steps to help
decide if you will be better
off by switching.
Click to read our article
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Is switching
loans a
suitable
alternative
for me
Your home loan is usually your largest financial commitment. We
understand that changes in interest rates can have a big impact
on your monthly repayments and how long it takes you to repay
your loan.
Switching loans might cost you thousands in early exit fees and
other required fees, but it could possibly SAVE you thousands of
dollars as well.

• But how will you know?
• How will you compare each new lender’s offering
against others?
• What new conditions will accompany a new loan?
When you contact us we will compare your existing loan with
other lenders’ products.
Our goal for you is to determine ‘Is the cost of switching loans
worth the potential interest rate saving?’
We will use the following steps:

1. We shop around for you
We use our financial calculators to compare interest rates, fees
and features of your current loan and several other home loans
available in the market.
We might also be able to negotiate (on your behalf) a discount
below the listed interest rate, especially if you have a large loan.
We will talk to your current lender and tell them you are thinking
of switching to a cheaper loan offered by another lender.

3. We compare home loan features against your
existing loan
We determine a range of potential loans that may be suitable for
your circumstances and check them against your existing loan.
We will compare features such as:

• the ability to make extra repayments
• having an offset account
• having a redraw facility
You may pay more for a loan with extra features and flexibility so
we will need to determine if these features will be important to
you and worth the extra expense.

4. You decide, then we help you take action
We will present to you the potential cost savings and differences
in features between loans.
Please note:
You will only reap the potential savings if the new loan stays
cheaper over the long term. The longer it takes for a switch to
save you money, the greater the chance that the interest rate
savings may fade.
Your savings can be used to pay off your new mortgage more
quickly or make lower monthly repayments to alleviate some of
your current financial burdens.
If you decide you would be better off switching loans, then let’s
take action together!

They may offer to reduce the interest rate or suggest a cheaper
‘no frills’ loan. This could save you significant switching costs.
Often, by using us, your mortgage specialist, we can secure a
better rate than if you try to negotiate this yourself.

2. We research the potential savings from switching
Our role is to calculate the fees you will be charged if you change
loans, plus other expenses you may need to pay, eg lenders’
mortgage insurance (LMI).
We will show you how long it will be before you start making
savings after the cost of switching. We can also compare the
minimum repayments of potential new loans.
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